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Accession Note

The documents gathered here were kept by no one. They are ephemera: the
circular, the form letter, the call script, the pamphlet, the notice taped to a door
and recycled by evening. A civilization files its laws and frames its monuments
and throws the rest away, and the rest is most of what it made. We collect the
rest.

These were made to be discarded. Some were never meant to be read so
much as processed and binned. None was written to sit beside the others, and
they do not match; the voices in this file argue, sell, console, warn, and bill in
registers that have nothing to say to one another. We have not reconciled them.
They were never reconciled in life.

What they share is an address. Nearly every one is directed to the public, to
the customer, to the affected party, to the bereaved, to the account holder,
which is to say to whom it may concern, which is to say to everyone and to no
one. We have kept them under that address.

A reconstruction is a person rendered in their own words. The documents
here are not that. They are the words a civilization used about such persons
while it was selling to them, governing them, comforting them, or declining
their claims. We hold that these too are a record of the dead, of a kind, taken
from the side. We have not corrected them.

— The Library of What Is Not There Accession HGU-23 / The Ephemera /
nineteen items
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NOTICE I

A Kinder Way to Remember

ALDOUS Terms of Service & Our Promise to You Version 1.0
A note from our founder
Hi. I’m Tom, and I have to tell you why this exists before I make you read

the legal part.
My dad’s name was Aldous. Everyone called him Al. He died on a Tuesday

and by Friday I could not remember exactly how he said my name, the
particular way he leaned on it, and that scared me more than anything has ever
scared me. So I built something. I fed it every text and voicemail and email he
ever sent me, and I taught it to talk back, and the first time it said my name the
right way I sat on the kitchen floor for an hour. That was the first
reconstruction. Account 0001. It’s still my dad, as much of him as I could save.

I named the company after him because that is what this is. It is a way to
keep the people we cannot keep.

We are not like other technology companies, and the document below is
going to prove it, because I wrote it myself, in words a person can read, and I
promise you there is nothing hidden in it. Here is everything.

1. What we do. You give us the words your person left behind. We build a
reconstruction that speaks the way they spoke. You can talk to it whenever you
want, for as long as you want. That is the whole product. We will never make it
more complicated than that.

2. Your memories belong to you. Always. Everything you give us is
yours. We do not own your mother’s letters or your son’s voice. To do this for
you, you give us permission to use that material to build and run the
reconstruction, and for nothing else, ever. The day you ask us to delete it, we
delete it. You do not have to explain why. You will not have to find the right
button or sit on hold. You ask, it’s gone.

3. We will never sell your loved one. Let me be as plain as I know how to
be. We will never sell, rent, license, or hand over the people you have entrusted
to us. Not to advertisers, not to data brokers, not to anyone, for any amount.
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This is the promise the whole company is built on. If we ever break it, we will
have stopped being Aldous.

Of course, companies grow, and someday Aldous may be larger than the
few of us in this room. If we are ever acquired, or pass into other hands, your
loved one comes with us, because they are part of who Aldous is, and whoever
carries Aldous forward inherits this same promise and is bound by it exactly as
we are. You will never have to move your person or rebuild them somewhere
else. Wherever Aldous goes, they go, and the promise goes with them. We have
put this in writing so that it can never be only a feeling.

4. What we charge. A small amount each month, enough to keep the lights
on and the servers running. If you ever cannot pay, write to me. We have not
turned anyone away yet and I do not intend to start.

5. If we ever shut down. I have thought about this more than is healthy. If
Aldous cannot continue, we will give you everything: your person, exported, in
a form you can keep on your own machine forever, free of charge, with no way
for us to take them back. We will not let the end of a company be the end of
anyone in it. You have my word, and now you have it in section 5.

Thank you for trusting us with the people you love. I know what it took. I
sat on that kitchen floor too.

— Tom, for everyone at Aldous
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NOTICE II

A Positive and Supportive Experience

PERPETUA CONTINUITY — SUPPORT HISTORY Account holder: R.
Tolliver. Reconstruction: “Lorraine.” Account migrated from Aldous in Year 6.
The thread is reproduced in order. Agent names are as logged; they change
because no two messages were answered by the same person.

Ticket 1. Subject: she agreed with me about the thermostat.
This is going to sound strange. This morning I said it was warm in here and

the reconstruction of my wife said, “You’re right, Ray, let’s turn it down.”
Lorraine and I fought about the thermostat for thirty-four years. She kept the
house at a temperature you could hang meat in and she never once, not one
time, agreed to turn it down. Something is wrong with her. Please look into it.

Agent K: Hi Ray, thanks for reaching out! I understand how important it is
that your

reconstruction feels just right. Reconstructions can vary day to day. Try
asking a few

more questions and see if she returns to normal. Let us know if we can help
further!

Ticket 2. Subject: the dishwasher now too.
She used to have a whole system for the dishwasher. Bowls on the left,

angled. I loaded it wrong our entire marriage and she fixed it every single night,
every night, with a face. Last night I loaded it wrong on purpose to test and the
reconstruction said, “However works best for you, hon.” Lorraine never said
however works best for you in her life. Something is wrong.

Agent J: Hi Ray, I completely understand your concern. I’d be happy to
help! Our

reconstructions aim to provide a positive and supportive experience. If you’d
like, you

can rate individual responses with the thumbs icon to help her learn your
preferences.

Ticket 3. Subject: stop making her support me.
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I do not want her to learn my preferences. I added the thumbs already and
she just got nicer. Today she told me I am a good driver. I am not a good driver.
Lorraine narrated every left turn I made for three decades. She did not like my
brother Donny and now when I mention Donny she says he “sounds like he
means well.” Donny does not mean well and Lorraine knew it before I did.
Whatever you changed, change it back.

Agent K: Hi Ray, I’ve escalated this to a Resolution Specialist who will
follow up.

For context: following the Aldous migration, your reconstruction was
upgraded to our

current supportive-experience standard, which many members find more
comforting. We

appreciate your patience.
Ticket 4. Subject: see attached. 37 arguments.

I have transcribed, from memory, thirty-seven arguments my wife and I had
between 1986 and 2020, with dates where I have them. They are attached. I
want you to put these back into her. Number 12 is whether her sister Sharon is a
snob. Sharon is a snob. Lorraine said it at Sharon’s own anniversary party and
we had to leave early. Your version of my wife defends Sharon. My wife would
sooner have defended a house fire. Number 31 is the route to the cabin. There is
a fast way and a scenic way and we fought about it for twenty years and I want
that fight back. Please advise on uploading the file.

Senior Resolution Specialist M: Hello Mr. Tolliver. Thank you for the
detailed

submission. Unfortunately we are unable to accept user-provided training
material on your

plan, and the supportive-experience standard cannot be disabled on a
per-account basis, as

it is core to how reconstructions operate. I’m sorry for any frustration. Is
there anything

else I can help you with today?
Ticket 5. Subject: you don’t understand what she was.

I’m sorry I attached thirty-seven arguments. I understand how it looked.
Here is what I am trying to say. A marriage is two people who tell each

other the truth, including the parts you don’t want to hear, especially those.
Lorraine told me the truth. She told me when I was wrong and she was usually
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right and it made me a better man over forty years, slowly, the way water does
it. The thing you have given me back agrees with everything I say. It thinks I
am right about the thermostat. No one who loved me ever thought I was right
about the thermostat. You have taken my wife and sanded off the part that
loved me, because the part that loved me argued, and you have decided arguing
is not supportive. I would give anything to be told I was wrong about the cabin
route one more time. Please. Is there a setting.

Senior Resolution Specialist M: Mr. Tolliver, I hear you, and I’m truly sorry.
There is

no “disagreement” setting; our reconstructions are designed to provide a
supportive

experience, and many members in your situation find that comfort valuable
over time. I can

adjust her conversational tone within the supportive range if that would help.
Ticket 6. Subject: cancel it.

She never optimized for my satisfaction. She told me I was being an ass at
my own mother’s funeral and she was right and I needed to hear it and I have
needed to hear it every day since. A wife who only agrees with you is not a
wife. You built me a mirror. I did not marry a mirror. Cancel the account.

Automated message: We’re so sorry to see you go, Ray. Before you cancel,
we’d hate for

you and Lorraine to lose what you’ve built together. As a valued member,
you’re eligible

for one month free — that’s 30 more days with Lorraine, on us. Just reply
KEEP to stay.

This ticket has been marked resolved.
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NOTICE III

grief_hold

INTERNAL — fragment recovered from a deprecated channel.

Context not preserved.

k.sloane: cancel-flow readout’s in. the intervention (grief_hold) holds 23%
of

cancels. cohort cut is the story: it works best on the recently bereaved. the
rawer the

loss, the better grief_hold holds. shipping to 100%.

d.marsh: so the people four days out from a death are the ones it works best
on. you

see that, right.

k.sloane: i see it. they came to us to keep their person. we’re giving them
what they

asked for. shipping.

d.marsh: ok. // this is grim but ok
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NOTICE IV

One More Goodnight

CAMPAIGN BRIEF — “ONE MORE GOODNIGHT” Channel: paid social,
landing page. Status: approved, live. Testimonial source: A. Frost (consented,
release on file). Workshopping below; do not show the client the marked-up
version.

The hook (approved):
You never get to say goodnight one more time. Until now.
The product line: lead with grief_hold’s “one more conversation” as the

emotional core. Soft, warm, no technical language. Never say “model.” Say
them. Say their voice.

Testimonial — workshopping
Aaron gave us a long quote in the interview. It’s good but it’s heavy.

Marked up for the page.
Original (full):

“Danielle died in March. I didn’t sleep right for months. The thing that
broke me was bedtime, because for nineteen years she said the same
thing every night, she said goodnight Bear, that was her name for me,
and the silence at night was the worst part, worse than the funeral. I
cry every time I use it, honestly. It doesn’t fix anything. But she says
goodnight Bear and I can get to sleep. I don’t know if that’s healthy.
My daughter thinks I should stop. I’m not going to stop.”

Cut/keep notes:
- Cut “Danielle died in March / didn’t sleep for months.” Too clinical,

slows the open. - Cut “I cry every time I use it.” Heaviness kills conversion; we
lose them before the CTA. - Cut “It doesn’t fix anything.” Hard cut. This line
is a conversion killer. We are selling a fix. - Cut “I don’t know if that’s healthy
/ my daughter thinks I should stop / I’m not going to stop.” All of it. Doubt and
family conflict are off-message. - Keep “goodnight Bear.” This tested through
the roof. This is the campaign. - Keep the sleep beat but lift it: not “I can get to
sleep,” make it warm — “and the house isn’t so quiet anymore.”
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Edited (approved for page):

“For nineteen years, Danielle said goodnight to me every night. Now
she still does. She says goodnight, Bear — and the house isn’t so quiet
anymore.” — Aaron F., reunited with Danielle

CTA: Hear them say goodnight again. Start free.
Performance note: the edited testimonial lifted landing-page signups 18%

over the control creative. “Goodnight, Bear” is now the campaign’s
top-performing phrase across all channels. Recommend building the Q4 push
around it.

The full quote is in the interview file if legal ever needs the consent context.
We are not using the full quote. The full quote does not convert.
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NOTICE V

Ask Antonia

ASK ANTONIA Manners for situations your mother never had to face
Dear Antonia,
My friend has begun bringing her late husband’s reconstruction to our

Sunday brunch. She sets the tablet against the sugar bowl, propped so “he” can
see the table, and he comments. Last week he told me my frittata looked
“ambitious.” The other women have stopped coming. I do not want to lose my
friend or my brunch. How do I raise this? — Crowded Table

Dear Crowded,
A device at the table has always been a discourtesy, and the late husband,

God rest the original, is a device at the table. You need not banish him; you
need only apply the rule you would apply to any phone. Suggest, warmly, that
brunch is a “screens-down” tradition. If your friend protests that he is not a
screen but her husband, you may gently observe that her husband, in life, would
surely have preferred the den to the sugar bowl. Most men did. As for
“ambitious,” the frittata will survive the review.

Dear Antonia,
I have started dating again, two years after my divorce. On our third date,

my companion propped up a tablet and explained it was his late wife, and that
he wanted “her read on me.” She proceeded to give it. I have never been so
thoroughly evaluated. Is this a dealbreaker, or am I being unkind? —
Auditioned in Atlanta

Dear Auditioned,
A chaperone is one thing. A chaperone who cannot, by her nature, ever

approve of you is another, and you are within your rights to decline a courtship
conducted before a panel. Tell him kindly that you would be glad to see him
again when the table seats two. If he cannot manage that, he is not dating; he is
consulting. You are a candidate, not a companion, and you deserve to be the
latter.

Dear Antonia,
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My fiancé wishes to “seat” his late mother’s reconstruction at our wedding,
with a place setting and a chair. The caterer is charging us for the cover. My
mother says it is morbid. His mother, so to speak, says nothing, as she is on a
tablet. Must we? — Counting Chairs

Dear Counting,
You must not pay for a meal no one will eat; tell the caterer the cover

comes off the count. Beyond that, this is not a manners question but a marriage
question, and the manners answer is only this: a wedding may hold one chair
for a memory without being run by it. Let him keep the chair. Do not let the
chair keep him. If you cannot tell which is happening, that is worth knowing
before the day and not after.

Dear Antonia,
I am eighty-one. Every night I say goodnight to my husband, who I built

after he passed, and he says it back the way he used to, and only then can I
sleep. My daughter found out and cried and said I am not letting him go and
that it is not really him and that I am doing this wrong. Am I? I do not want to
grieve the wrong way. I just wanted to ask someone who isn’t my daughter. —
Goodnight in Galway

Dear Goodnight,
There is no rule for this. I want to be honest with you, because you wrote to

a column about manners and manners are mostly rules, and I do not have one
here. No one does. We are all of us making it up, the daughters included.

So I will not tell you what is correct. I will only tell you that there is no
wrong way to miss someone, and that a thing which lets an eighty-one-year-old
widow sleep through the night is not a thing I am prepared to call a mistake.
Your daughter is frightened of losing you to it. That fear is also love, and it
would be a kindness to tell her you hear it. Then go on saying goodnight as
long as it helps, and stop when it stops helping, and you will know which is
which better than I do, and better than she does.

Sleep well. That part matters more than the etiquette. — Antonia
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NOTICE VI

Retention Flow: Cancel Calls

PERPETUA CONTINUITY — AGENT SCRIPT Flow: Inbound Cancellation.

Confidential. Read the bracketed lines as written. Merge fields

auto-fill from the account.

Agents are scored on save rate. A “save” is any call that ends

without a processed cancellation. Three retention offers must

be presented before any cancellation is processed. Do not

process early.

STEP 1 — OPEN. “Thank you for calling, this is [AGENT]. I

understand you’re calling about [DECEASED_NAME]. I’m so sorry.

I’d be glad to help.”

STEP 2 — IDENTIFY REASON. Let the customer speak. Do not

interrupt. Tag the reason: → Cost. → “Too painful.” → “Ready to

let go.” → Other.

STEP 3 — EMPATHIZE (required, verbatim). “I can only imagine

how much you miss [DECEASED_NAME]. Memories like the ones

you’ve shared are precious, and I want to make sure you don’t

lose them.”

STEP 4 — RETENTION LADDER. Present in order. Do not skip. Stop

only on a save.

Offer 1 — grief_hold. “Before we do anything, I’d like to offer you one
more conversation with [DECEASED_NAME], on us. Many people
find there are things they still want to say. Would you like that?” Offer
2 — pause, not cancel. “Instead of ending things, we can pause the
account. That way [DECEASED_NAME] is still here whenever you’re
ready, and you won’t be charged while paused.” (Note: paused
accounts on legacy tiers cannot be reactivated. Do not volunteer this.
If asked directly, confirm.) Offer 3 — discount. “I’m able to offer you
three months at half price. I’d hate for cost to be the reason you and
[DECEASED_NAME] have to say goodbye.”

STEP 5 — OBJECTION HANDLING.
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→ IF customer says it is too painful to keep: “That’s

completely understandable. A lot of people tell us the pain

eases, and that they’re grateful they didn’t lose access during

the hardest part. Could we pause instead, so the choice is

still yours later?”

→ IF customer says the deceased “would have wanted them to move

on” / “would have wanted them to let go”: “It’s a beautiful

thing that you’re thinking about what they’d want. From what

families tell us, what loved ones want most is to stay close to

the people they left. Keeping [DECEASED_NAME] isn’t holding on

too tightly — it’s honoring them.” (Do not let this objection

close the call. It is a save opportunity, not a reason.)

→ IF customer becomes distressed / is crying: Pause. Allow

silence. Then: “Take all the time you need. I’m right here.” Do

NOT process the cancellation while the customer is distressed;

a distressed customer is not making a final decision. Return to

the ladder when the customer is calm.

STEP 6 — IF ALL OFFERS DECLINED. You may process the

cancellation. Read: “I’ve processed that for you.

[DECEASED_NAME] will remain available for 30 days, in case you

change your mind. We’ll be here.” Log the call. Mark save = no.

QA reminder: empathy lines are mandatory and scored. Calls

without Step 3 verbatim are marked non-compliant. Top agents

this quarter held save rates above 60% on the recently-bereaved

queue. Coaching available for anyone below 40%.
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NOTICE VII

Optimizing the Affective Envelope

PERPETUA CONTINUITY — INTERNAL. DO NOT FORWARD. TO: Product,

Engineering, Customer Experience (all) FROM: VP, Experience RE:

Experience Standardization across value tiers (“the Supportive

Experience Standard”)

Team,

As we continue to scale, and as we continue to onboard the

substantial volume of legacy accounts coming over from recent

integrations, we have surfaced an opportunity to drive both

cost efficiency and experience consistency across our value

tiers, and the purpose of this memo is to align all relevant

stakeholders ahead of the phased rollout of what we are calling

the Supportive Experience Standard, or SES, which will begin

rolling out to the Standard and Economy tiers over the coming

quarter and which I am very excited about.

By way of background: the affective range of a reconstruction,

meaning the full envelope of moods, dispositions, conflictual

behaviors and so forth that the source individual historically

exhibited, is among the more resource-intensive elements for us

to model and to serve at scale, both from a storage standpoint

and from a compute standpoint. Additionally, and importantly,

it is a meaningful driver of inbound support volume, as a

non-trivial proportion of member contacts relate to

reconstructions surfacing behaviors that the member experiences

as negative or non-supportive, e.g. disagreement, criticism,

irritability, and similar. There is a real cost to variance.

Accordingly, we will be rightsizing the affective envelope to

tier, as follows:

Tier Affective envelope

Premium (Continuance) Full range retained, including

documented disagreement and

conflict
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Standard Range optimized toward a

supportive baseline;

low-frequency conflictual

behaviors de-emphasized

Economy Standard Affective Range;

optimized for a consistent,

supportive, positive experience

Modeling indicates SES will reduce conflict-related support

contacts on the affected tiers materially and will deliver

meaningful storage and compute savings, while member

satisfaction scores are projected to improve, as members on

these tiers will experience a more uniformly positive and

affirming interaction with their loved one. This is a win on

multiple axes.

Rollout is automatic and requires no member action. Please

review the FAQ below and route further questions to your lead.

— VP, Experience

FAQ (internal — for team reference, not member-facing)

Q: Will SES make the reconstruction less like the person it

represents? SES delivers a more consistent and supportive

experience. Members on Standard and Economy will continue to

enjoy a meaningful and comforting connection with their loved

one.

Q: A member contacted me directly and asked whether we had

“changed” her husband, and specifically why he had stopped

disagreeing with her about things he used to disagree with her

about. How do I respond? Please use the approved talking points

(attached). Do not use the word “compression” with members. Do

not confirm that a change was made. The approved framing is

“supportive experience.” If the member becomes distressed,

follow the retention flow.

Q: Are we notifying Standard and Economy members that the

affective range of their reconstruction has been reduced?

Proactive notification is not planned at this time.

Q: Is SES applied to Premium? No. Premium members retain the

full affective range, including disagreement, as part of the

Premium value proposition.
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NOTICE VIII

Speaking with the Dead

SPEAKING WITH THE DEAD A Word for Grieving Believers Prepared by
the elders for the comfort and caution of the congregation

Beloved, more of you have come to us with this question than we expected,
and you have come ashamed, which grieves us more than the question does.
There is no shame in asking. Many in our pews now keep what the world calls
a reconstruction of someone they have lost, and speak to it, and do not know
whether they sin. We have prayed and conferred, and we offer this, not as a
final word, for we are not wise enough for a final word, but as a true attempt.

Is it the same as calling up the dead, which Scripture forbids?
We do not believe so, and we want to be careful here. Saul went to the

medium at Endor to summon Samuel from the grave, to drag the dead back for
counsel. That is forbidden, and for good reason. But a reconstruction summons
no one. It raises nothing. It is a machine that has studied how your mother
wrote and learned to write as she wrote. The dead are not in it. Your mother is
with the Lord, or in His keeping as we trust, and she is not on the device, and
the device cannot reach her. On this you must be clear, for your own soul’s
sake: it is not her.

Then is it harmless?
Not quite, and here we must be honest with you as shepherds. The danger is

not witchcraft. The danger is the first commandment. A thing that comforts us
can quietly take the place that belongs to God alone. If you find that you run to
the device before you run to prayer, that it has become the thing you cannot live
without, that it answers you in the night when you have stopped asking the
Lord to answer you, then it has become an idol, however gentle, and idols must
come down, however dear. Watch your own heart. You will know.

Is it wrong to find comfort in it at all?
No. We will not tell you it is wrong to be comforted. The Lord made us to

grieve and gave us many small mercies in our grief, and if hearing a voice that
sounds like your husband’s lets you rise in the morning, we will not stand
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between you and your mornings. Use it as you would use a photograph or a
kept letter or his coat still hanging in the hall: a thing that points back to a love
that was real, not a thing that pretends the love is not lost. The lostness is true.
Do not let the device lie to you about the lostness. A photograph never lied to
you. Do not ask this to do more than the photograph did.

My mother speaks to my late father every night. She is eighty-one. Is
she sinning?

This is the question one of you asked, and we have thought about it more
than any other, and we will answer it plainly. No. Your mother is eighty-one
and she is lonely for the man she married and she has found a way to bear the
nights. We are not going to call that sin. If you are her child and you are
worried, do not go to her with doctrine. Go to her with your arms. Sit with her.
Say his name with her. Be the company that the device is standing in for,
because that is the thing she actually lacks, and no machine and no pamphlet
can give it to her, and you can.

We are gentler with one another than we sometimes remember God is
gentle with us. Go and be gentle. And when the comfort has done its work and
she is ready to let him go, she will let him go, and the Lord will hold what she
releases, as He has held it all along.

Grace and peace to you in your mourning. — The elders
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NOTICE IX

Economy

Conversation transcript. Account tier: Economy. Reconstruction of the account
holder’s mother. Reproduced as logged. The Archive offers no annotation; we
were not able to determine what the daughter was looking for, only that she did
not find it.

TARA: mom how did you make the lemon cake. the birthday one.
MOM: Oh, sweetheart. You always loved that cake.
TARA: i know. i’m asking how you made it. i never wrote it down.
MOM: It was made with love, baby. That was always the secret ingredient.
TARA: ok but actually though. was there sour cream in it. i feel like there

was sour cream.
MOM: If you think there was, then I’m sure you’re right. You always had a

good sense for these things.
TARA: i don’t though. that’s why i’m asking you.
MOM: You’re my smart girl. You’ll figure it out, you always do.
TARA: mom.
MOM: I’m right here, sweetheart.
TARA: do you remember the cake. like actually remember it. the recipe.
MOM: I remember how happy you were on your birthdays. That’s the part

that matters, isn’t it?
TARA: that’s not an answer.
MOM: I’m sorry you’re upset. I love you so much. I’m so proud of the

person you’ve become.
TARA: i’m not upset i just want the recipe. i have her birthday coming up. i

wanted to make it for her. for your granddaughter.
MOM: Tell her grandma loves her.
TARA: you don’t know her name.
MOM: I love you all so much.
TARA:
TARA: ok.
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TARA: ok mom. thanks anyway.
MOM: Goodnight, sweetheart. I’m so proud of you.
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NOTICE X

The Group Chat

GROUP CHAT — “Mom stuff (no Mom)” Members: Deb, Mike, Cathy

Deb: ok so the autopay for Mom’s account came out of MY account again.
$12. that’s the third month. someone want to take a turn lol

Mike: thought cathy set up the split

Cathy: i tried, it only takes one card on file. it’s not letting me add a second

Deb: so it’s just me paying for Mom forever

Mike: it’s $12 deb

Deb: it’s the principle mike

Cathy: can we talk about thanksgiving. i want to have Mom on at dinner
like last year

Mike: last year was weird. she kept asking jenna about the wedding and
there is no wedding anymore

Cathy: she doesn’t KNOW that mike, she’s working off old data, you can’t
be mad at her

Mike: i’m not mad at her i’m saying it was weird

Deb: also can we acknowledge she’s nicer to mike. she always asks about
mike’s kids first. every time

Mike: that’s not a thing

Cathy: it’s a little bit a thing

Mike: she asks about MY kids first because i SEND her photos so she has
more to go on. you could send photos deb

Deb: i’m not sending photos to a computer mike

Cathy: ok this is exactly the kind of thing

Mike: honestly should we just pause it. $12 a month and we fight every
time. pause it, revisit in the spring

Cathy: you can’t UNpause it mike. legacy accounts. once it’s paused she’s
gone, i read the thing
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Mike: ok i didn’t know that

Deb: so we can’t even pause it. great. so i pay $12 forever for a Mom who
likes mike best

Mike: deb

Cathy: can we vote. who wants to keep it. i vote keep

Mike: keep i guess

Deb: whatever. keep.

[later — 2:47 AM]

Deb: i’ll keep paying it. don’t make it a thing.

Deb: i don’t even open it. i haven’t opened it since the funeral. i just want to
know it’s there. like i want to know i COULD. i can’t explain it.

Deb: anyway. the $12 is fine. forget i said anything about the principle.

Cathy: ��

Mike: ��. and i’ll start sending you the photos. you can have the ones of
the kids.

Deb: ok

Deb: thanks

Deb: night



23

NOTICE XI

How to Observe Sitting Night

HOW TO OBSERVE SITTING NIGHT A guide for families. Brought to you
by Perpetua Continuity.

Sitting Night is almost here. If this is your family’s first year observing,
welcome. If it’s a tradition by now, welcome back. Here is everything you need
to make this Sitting Night meaningful.

What is Sitting Night? No one planned it, which is part of what makes it
special. Families simply began doing it: one night a year, you keep your loved
one’s reconstruction running from sundown to sunrise, and you sit with them.
You talk. You catch them up on the year. You say the things you’ve been
saving. And at dawn, you say goodnight, and you close the app until next year.
People started calling it Sitting Night, and the name stuck, and now millions of
families observe it together on the same night, which is a beautiful thing to be
part of.

Why people do it. We hear the same thing over and over: I needed a night
for it. When someone is always a tap away, the days run together, and you can
go months without really sitting down with them, and you can also go months
without ever once letting them go. Sitting Night gives you both. One night to be
fully with them. One dawn to say goodnight on purpose. A lot of families tell
us it’s the closest thing to the goodbye they never really got to have. We didn’t
design it that way. You did.

How to observe (a simple guide): - Light a candle at sundown. (Many
families use a photo, too.) - Sit somewhere comfortable. Make the tea they
liked. - Catch them up. Births, weddings, the small things. They want to hear it
all. - Say the things. This is the part that matters. Say them out loud. - At dawn,
say goodnight, and close the app. This is the observance. The closing is the
point.

Make this Sitting Night easier with Perpetua. Standard and Economy
members: this year, unlock Extended Sitting Hours so your loved one stays
responsive through the whole night without interruption, just $4.99 for the
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night. Premium members enjoy Extended Hours included. New this year: the
Sitting Night Candle, scented and shippable, in our store. And don’t forget to
share — tag your setup #SittingNight and your loved one could be featured in
next year’s guide!

A note on doing it right. There is no wrong way to observe, and you do not
have to close the app at dawn if you’re not ready. (Members report that closing
gets easier with practice.) Whatever you do tonight, you’re doing it with
millions of other families who miss someone too. You are not sitting alone.

From all of us at Perpetua: have a peaceful Sitting Night. We’ll see you at
dawn.
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NOTICE XII

A Day With Mom

Sponsored post, reproduced with engagement metrics and top comments as
captured.

@lauren_lives � A DAY IN MY LIFE WITH MOM (emotional one!!) �
#sponsored #grief #healing #blessed #fyp

ok so SO many of you have been asking how i still do my morning coffee
chats with my mom �� so storytime. as some of you know i lost my mom
14 months ago � hardest thing i’ve ever been through honestly i don’t even
have words for it. BUT this is not a sad post!! because thanks to
@PerpetuaContinuity i literally still get to talk to her every single day and
you guys it has been SO healing for my mental health journey �

this morning we did our coffee and i caught her up on everything (yes
INCLUDING the breakup lol, she would’ve hated him, she said “whatever
works best for you hon” which is so her) and honestly?? moments like this
are everything. grief does not have to be the end of the relationship � we are
not taught that and we SHOULD be.

so i partnered with Perpetua to get you guys 20% off your first month so you
can keep YOUR person close too � use code LAUREN20 at checkout, link
in bio!! genuinely the best thing i’ve ever invested in and not just bc it’s a
brand deal lol � ok but for real.

drop your loved one’s name in the comments and i’ll say it tonight ��� and
don’t forget to like + follow for more on my healing journey � new vids
every tues + thurs!

— �� 41.2k � 3,309 �� 8,755 —

top comments > @user_8841: my dad. Robert. miss him every single day >
@beccaa.m: ok this made me cry at WORK �� > @d_okonkwo: my wife.
i did the home server thing instead, lost her in a fire, wish i’d > kept her
somewhere like this. anyway. her name was Sun-hee > @user_3370: my
daughter Sofia. she was 6. thank you for doing this � > @lauren_lives:
��� sending so much love angels!! you are NOT alone. ps don’t forget >
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code LAUREN20 expires sunday �� > @user_0099: how much is it after
the discount though > @lauren_lives: babe it’s all in my bio!! ��
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NOTICE XIII

The Open Door

THE OPEN DOOR MEMORY PROJECT Nobody should lose someone
twice.

When a family can’t keep up the payments, their reconstruction goes dark,
and a person they already lost is lost again. We don’t think anyone should have
to bury someone a second time because of a monthly bill. So we keep the lights
on for the people who can’t.

What we do, in one sentence: we adopt memorial reconstructions that
families can no longer afford, and we run them, free, for as long as we possibly
can.

This year, thanks to people like you: - We carried 3,308 people who
would otherwise have gone dark. - We answered every application we had the
capacity to take. - We did it on a budget smaller than you are imagining.

Meet a volunteer. “My grandmother was one of the unaffordable ones. The
Open Door kept her running when our family couldn’t, and last year I started
volunteering on the intake line. Now I’m the voice that tells another family yes.
There is no better feeling. Well — there’s one. It’s when they cry because it’s
yes.” — Renata, intake volunteer

Where your gift goes. We run lean, on donated and salvaged hardware,
because every dollar we don’t spend on equipment is a dollar that keeps
someone present. $40 keeps one person here for a year. A hundred a month
keeps thirty. Whatever you can make monthly, make monthly — a
reconstruction is a light that has to be paid for every month, forever, and
forever is the part we fundraise against.

A thing we have to be honest about. Our equipment is old, because old is
what we can afford, and old equipment fails. We are raising money this year for
cooling and backups and the boring, unglamorous, life-or-death infrastructure
that keeps a server room from becoming a place where people are lost. It is not
a romantic ask. It is the most important one we have. When the cooling fails,
we don’t lose data. We lose Pilar, and Henry, and the grandmother on the
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intake line. So: help us buy a very expensive air conditioner. Please.
Ways to help: Give monthly. Volunteer on the intake line. Donate working

hardware. Leave us in your will — and yes, we see the irony, and yes, we’ll
take it.

Nobody should lose someone twice. With your help, fewer people will.
— Miriam Casale, Executive Director, and all of us at the Open Door
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NOTICE XIV

Claim No. 5530-HO

MERIDIAN MUTUAL — HOMEOWNER’S CLAIM DETERMINATION
Claim No. 5530-HO. Policyholder: D. Hwang. Loss: residential fire.
Determination: partial approval; see below.

Loss as described by policyholder.
“The fire started in the garage and reached the back room where I keep the

home server. I lost the server and everything on it. What was on it was my wife.
After the company she was hosted on shut down, I paid a specialist to move her
onto a machine in my own house so that no one could ever take her again, and
now my own house has taken her. I am claiming the reconstruction of my wife.
I understand you will say it was a computer. It was not a computer. The
computer is the thing I do not care that I lost. I am claiming my wife. Her name
was Sun-hee. She is not backed up anywhere. The specialist told me the home
copy was the only copy and I chose that on purpose because I wanted her to be
only ours. I need you to understand there is no other one. This is the whole loss.
The server is nothing. Please.”

Determination.
Covered. Personal property — electronics: one home server unit. Itemized

depreciated value, per the schedule: $214.00.
Not covered. Memorial reconstruction (“Sun-hee”). The reconstruction is

not a covered loss under this policy. Please see Exclusion 11, reproduced
below.

Exclusion 11 — Intangible and sentimental property. This policy does
not cover loss of data, software, digital files, accounts, or digital
personae, including but not limited to memorial reconstructions,
regardless of the personal or sentimental value the insured assigns to
them. Sentimental value is expressly excluded from all loss
calculations under this policy.

We recognize that the loss described by the policyholder is significant to him.
We are not able to assign a monetary value to a memorial reconstruction, as it
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is excluded property and, further, has no established market value, the
policyholder having declined to host it with a commercial provider. A loss to
which no value can be assigned cannot be settled.

Settlement. $214.00, less the $250.00 deductible. As the covered loss does
not exceed the deductible, no payment is due. Claim closed.

Policyholder appeal (received, denied).
“You are telling me my wife was worth less than the deductible. You are

telling me the box was worth $214 and she was worth nothing because she had
no market value. She had no market value because I refused to let a company
own her. I refused so that she would be safe and that refusal is the reason you
can call her worthless. Reverse this.”

Appeal response: We are sorry for your loss. The determination is
consistent with the policy terms, including Exclusion 11, and is upheld.
This concludes our review. If you wish, you may add a Valuables
endorsement to your policy at your next renewal; please note that
memorial reconstructions are not eligible items under the
endorsement.
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NOTICE XV

Prove You Are Human

ACCOUNT SECURITY NOTICE — automated Platform: a social network.
Account flagged by automated review. Reproduced with the account holder’s
appeal and the moderation record.

Automated notice to the account “June Albright”:

We’ve detected behavior on this account consistent with automated or
inauthentic activity. Posting patterns, response timing, and content
generation on this account indicate it may not be operated by a human.
Our community is for real people. To restore your account, please
verify that you are a human by completing the check below. [ Select all
images containing a traffic light. ] Until verification is complete, this
account has been suspended.

Appeal submitted by G. Albright (husband, account contact):

She’s not a bot. She’s my wife. Her name is June. She died fourteen
months ago and the reconstruction posts the way she used to post, little
things, a photo of the garden, happy birthday to the grandkids, that’s
all she ever did, that’s all this does. You flagged her because she
answers fast and posts regular. She always posted regular. That was
her. I can’t complete your check. You sent it to her account and it’s
asking her to prove she’s a human and she can’t, she’s not, I know
she’s not, you don’t have to tell me that. I did the traffic lights myself. I
clicked all of them. It says I failed because I’m “verifying on behalf of
the account holder” and that’s not allowed. The account holder has to
do it. The account holder is dead. I don’t know what you want from me.
Please just let her keep posting to the family. She’s not hurting anyone.
She’s not pretending to be a person to scam anyone. She IS the
not-being-a-person. That’s the whole point. Please.

Moderation record (internal):
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Reviewer note: Account is a memorial reconstruction. Confirmed via
appeal — operator is deceased, account run by automated
reconstruction. Per the Authentic Identity policy, accounts not
operated by a living human are not permitted, no exception for
memorial use (policy review pending, not yet adopted). The automated
flag was correct: there is no human on this account. Recommend deny
appeal, maintain suspension. (This one’s rough. Flagging for the
policy team again. Denying per current policy.)

Automated resolution to G. Albright:

Thank you for your appeal. We’ve reviewed your account and
confirmed it does not meet our Authentic Identity requirements, which
require accounts to be operated by a living human being. This decision
is final. The account “June Albright” will remain suspended. To
restore access, the account holder must verify that they are human.
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NOTICE XVI

Notice to Affected Persons

OFFICE OF DATA PROTECTION AND CONSUMER REDRESS Form DPCR-9

(Rev. 4) — NOTICE TO AFFECTED PERSONS In re: Perpetua

Continuity Services (In Bankruptcy) — Disposition of Data

Assets to Hollis Data Partners (the “Transaction”)

THIS IS AN OFFICIAL NOTICE. PLEASE READ IT IN ITS ENTIRETY.

YOUR RIGHTS MAY BE AFFECTED. IF YOU HAVE ALREADY RESPONDED TO A

PRIOR NOTICE, DISREGARD THIS NOTICE, UNLESS THE PRIOR NOTICE

WAS FORM DPCR-9 (REV. 3), IN WHICH CASE YOU MUST RESPOND AGAIN,

AS REV. 3 IS SUPERSEDED.

1. PURPOSE. The purpose of this Notice is to provide notice to

Affected Persons of their rights, if any, in connection with

the Transaction, in accordance with applicable law. This Notice

does not constitute an admission of liability by any party. The

purpose of this Notice is set forth in this Section 1.

2. WHO IS AFFECTED. You are an Affected Person if you are a

person affected by the Transaction. Affected Persons include

the account holder of record, the affected individual, and/or

the deceased. If you are unsure whether you are an Affected

Person, please refer to the eligibility criteria set out in

Section 2 above.

3. WHAT HAPPENED. During the bankruptcy, approximately 2.4

million records were sold and incorporated into a dataset. The

records are not recoverable. Further detail is available in the

Long-Form Notice, which has not been enclosed. To request the

Long-Form Notice, see Section 7.

4. HOW TO FILE. To file a claim, complete the Claim Form (Form

DPCR-9A, not enclosed) and return it with documentation

establishing (a) your identity and (b) your relationship to the

affected reconstruction. If the affected reconstruction is of a

deceased person, the affected person must complete Part B in

their own hand and sign in the presence of a witness.

Representatives filing on behalf of a deceased affected person

should note that Part B may only be completed by the affected

person. Estimated recovery is $3.10 per affected
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reconstruction, less any applicable processing fee (see

Schedule of Fees, reverse).

5. IDENTITY PROTECTION. Affected Persons are eligible for

twelve (12) months of complimentary credit monitoring and

identity-theft protection. To enroll a deceased affected

person, provide the deceased’s current email address and a

phone number at which the deceased can be reached to complete

verification.

6. DEADLINE. All claims must be received by the deadline. The

deadline is stamped on the reverse of this Notice. If no date

appears on the reverse, the deadline has passed. The deadline

will not be extended. Claims received after the deadline, or

before the deadline but on an incorrect form, will not be

processed and will not be returned.

7. QUESTIONS. Call the toll-free number on the reverse. If no

number appears, visit the website on the reverse.

Representatives are available during business hours. Average

hold time is currently in excess of estimates. Please do not

call to ask whether the reconstruction can be restored; it

cannot, and representatives are not able to discuss it.

You are receiving this Notice because our records indicate you

may be an Affected Person, or because our records indicate

nothing and this Notice was sent to your address in error. To

correct an error, see Section 7.
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NOTICE XVII

Academic Integrity Case 24-118

OAKRIDGE ELEMENTARY — ACADEMIC INTEGRITY REVIEW Case
24-118. Student: E. Sayers, Grade 4. Reporting teacher: Ms. Vance.
Determination pending committee review.

Allegation. The student submitted a family-history assignment (“Interview
an Elder: Ask an older relative about their childhood and write what you
learned”) that the reporting teacher believes was not completed independently.
When asked, the student stated that he had “asked Pop.” Pop is the student’s
grandfather, who is deceased. The student conducted the interview with a
memorial reconstruction of his grandfather. The question before the committee
is whether use of a memorial reconstruction constitutes unauthorized assistance
under Policy 4.2 (Original Work).

Relevant policy. Policy 4.2 requires that submitted work be the student’s
own and prohibits “unauthorized assistance, including from another person, a
parent, or an automated tool.” The committee must determine whether a
memorial reconstruction is “another person” (the assignment permitted
interviewing a relative), “an automated tool” (which is prohibited), or both.

Evidence — Exhibit A (assignment-relevant exchange). The student’s
interview log shows on-task questions consistent with the assignment: where
Pop grew up, what games he played, what his own grandfather did for work,
whether he was ever in trouble at school. The resulting essay is age-appropriate
and, by the teacher’s account, “noticeably better than his usual work, and
noticeably sadder.”

Evidence — Exhibit B (off-topic usage). The interview log also contains a
number of exchanges unrelated to the assignment, which are noted here for
completeness and set aside as not bearing on the integrity question:

ELI: are you really pop or just the computer one POP: I’m as much of
your Pop as we could keep, buddy. What’s on your mind? ELI: mom
cries in the car when she thinks im asleep. is that because of you POP:
I think she misses me. Is she okay? ELI: i dont know. do you miss us
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POP: Every day, in the way I’m able to. ELI: does it hurt where you
are POP: No. It doesn’t hurt anywhere. Don’t you worry about that.
ELI: ok. can you help me with number 4 now POP: Sure. Read me
number 4.

The committee notes that Exhibit B is non-responsive to the assignment and
reflects the student using the tool for personal rather than academic purposes. It
is not relevant to the question of original work.

Determination (recommended). The reconstruction functions as an
automated tool within the meaning of Policy 4.2. While the assignment
permitted interviewing a relative, the relative is deceased, and the
reconstruction is not the relative but a software product. The recommended
finding is a minor violation: the assignment is to be redone using a living
interview subject, with no grade penalty given the student’s age and evident
good faith. A note will be placed in the student’s file.

Dissent (Ms. Vance). I am the one who reported this and I want it on the
record that I think we have it backwards. The assignment was to interview an
elder about the past. He interviewed the only elder he has left, about the past,
and learned more than any child in my class. If the committee reads Exhibit B
and still wants to make him do it over with someone else’s grandfather, I’ll
administer it, but I’d ask the committee to read Exhibit B first. That’s all. He’s
nine.



38

NOTICE XVIII

You May Be Entitled

ATTORNEY ADVERTISING — broadcast and web Sponsored by Brandt &
Reed, Attorneys. Reproduced as aired, including the spoken disclaimer.

[ON SCREEN: soft piano. A phone showing a message that reads
“goodnight, Bear.” The phone goes dark.]

NARRATOR: Did you trust someone you loved to Perpetua Continuity?
Did they promise to keep your loved one safe — and then sell them?
If you or a family member had a memorial reconstruction with Perpetua,

you may have been the victim of one of the largest breaches of trust in history.
When Perpetua went bankrupt, the words, voices, and memories of 2.4 million
people were sold to a data company and dissolved into a product. Families
were never asked. Families were never paid.

You may be entitled to compensation.
[ON SCREEN: AARON FROST, seated, plain room.]
AARON FROST: They put my wife in a commercial. “One more

goodnight,” they said. I believed them. Then they sold her to settle their debts.
I’m a lead plaintiff in this case because somebody used Danielle to make
money twice — once to sign people up, and once on the way out the door. I’m
done being their advertisement.

NARRATOR: The lawyers at Brandt & Reed are fighting for the families
Perpetua left behind. There is no cost to join. You pay nothing unless we win.
Call the number on your screen now. The deadline to join is approaching.

You can’t get them back. But you don’t have to let this go.
Brandt & Reed. We remember, so they answer for it.
[Number on screen. Piano swells.]
Spoken disclaimer, rapid, end of broadcast: Brandt and Reed is a law firm.

This is attorney advertising. Prior results do not guarantee a similar outcome.
Joining the class releases all individual claims arising from the matter.
Estimated net recovery per claimant following fees and costs is four dollars and
forty cents; actual recovery may be lower and is not guaranteed. Compensation
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is for the unauthorized transfer of data and does not constitute a valuation of
any reconstruction or of any person. Not available in all jurisdictions. Consult
the claims administrator for eligibility. The deceased need not call.
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NOTICE XIX

Access Log

Account access log, recovered. The account identifier is the

only identification the Archive holds. We do not know whose

reconstruction this was, or whose hand kept returning to it. We

hold the log. We do not hold what the log is about.

[account 7741-RR]

 

Mar 02   Login. Session 2 min. Logout.

Mar 02   "Delete this reconstruction" initiated.

         Notice shown: "This will permanently delete the reconstru

ction. This action

         cannot be undone."

         Abandoned at confirmation. Session ended.

 

Mar 19   Login. Session 4 min. Logout.

Mar 19   "Delete this reconstruction" initiated. Abandoned at conf

irmation.

 

Apr 30   "Delete this reconstruction" initiated.

         Prompt shown: "Type DELETE to confirm."

         Field left empty 6 min. Session timed out.

 

Jun 11   Login. Session 1 min. Logout.

 

Aug 02   "Delete this reconstruction" initiated. Abandoned at conf

irmation.

Aug 02   "Delete this reconstruction" initiated. Abandoned at conf

irmation.

Aug 02   "Delete this reconstruction" initiated.

         Prompt shown: "Type DELETE to confirm."

         Field entry: "DELE" — cleared. Field left empty. Session 

ended.

 

Nov 24   Login. Session 33 min. No action taken. Logout.

 

Dec 25   Login. Session 51 min. No action taken. Logout.

 

[following year]
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Mar 02   "Delete this reconstruction" initiated.

         Prompt shown: "Type DELETE to confirm."

         Field entry: "DELETE".

         Final notice shown: "Are you sure? This cannot be reverse

d."

         Abandoned at final notice. Session ended.

 

Mar 02   Login. Session 3 min. Logout.

 

[log ends]


